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We lc ome to the IMAHe lps Newslette r

MAK ING 
AN 
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J o i n  u s  a s  w e  j o u r n e y  t h r o u g h  t h e  h e a r t  o f  I M A H e l p s 
i n  o u r  q u a r t e r l y  n e w s l e t t e r .  D i s c o v e r  i n s p i r i n g  s t o r i e s 
a n d  t h e  u n w a v e r i n g  d e d i c a t i o n  o f  o u r  v o l u n t e e r s ,  a l l 

e c h o i n g  t h e  e s s e n c e  o f  I M A H e l p s .

S t a y  c o n n e c t e d  w i t h  u s  a s  w e  s h a r e  o u r  m i s s i o n  o f 
b r i n g i n g  h o p e  a n d  h e a l i n g  t o  t h o s e  i n  n e e d .
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F inali zing Detai ls  for  2 0 24 
Spring and Summe r Missions

MIS SIONS TO THE 
D OMINICAN REPUBLIC
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Edu cational  Ini tiati ves ,  Cross -
Borde r  Care ,  and F inali zing 
L ogistics

E arl y  Pre parations and Fo cuse d Missions

I n  J a n u a r y  2 0 2 4 ,  I M A H e l p s  s e t s  i t s  s i g h t s  o n  t h e  D o m i n i c a n  R e p u b l i c , 
w h e r e  a  d e d i c a t e d  t e a m  w i l l  w o r k  t i r e l e s s l y  t o  l a y  t h e  f o u n d a t i o n  f o r 
t w o  p i v o t a l  m e d i c a l  m i s s i o n s  i n  S a n t o  D o m i n g o .  F i r s t ,  a  s p e c i a l i z e d 
s u r g i c a l  m i s s i o n  f r o m  A p r i l  2 9  t o  M a y  3 ,  w i t h  2 0  s k i l l e d  v o l u n t e e r s , 
w i l l  p r o v i d e  v i t a l  c a r e  t o  s k i n  b u r n  p a t i e n t s .  T h e n ,  f r o m  J u l y  2 5  t o 
A u g u s t  4 ,  a  l a r g e r  m i s s i o n  w i l l  u n f o l d ,  b o a s t i n g  o v e r  8 0  v o l u n t e e r s 
a c r o s s  v a r i o u s  m e d i c a l  f i e l d s ,  d e l i v e r i n g  p a t i e n t  c a r e  f r o m  J u l y  2 7 
t o  A u g u s t  2 .

D u r i n g  a  p r e l i m i n a r y  v i s i t ,  I M A H e l p s ’ 
l e a d e r s  i d e n t i f i e d  a  s t r o n g  l o c a l 
i n t e r e s t  i n  c o l l a b o r a t i v e  e d u c a t i o n , 
p a r t i c u l a r l y  f o c u s i n g  o n  a d v a n c e d 
s u r g i c a l  t e c h n i q u e s  f o r  b u r n  p a t i e n t s . 
T h e  J u l y  m i s s i o n  w i l l  f e a t u r e 
e d u c a t i o n a l  s e m i n a r s  b e n e f i t t i n g 
D o m i n i c a n  s u r g e o n s .  A d d i t i o n a l l y , 
t h i s  m i s s i o n  m a y  e x t e n d  i t s  c a r e  t o 
H a i t i a n  p a t i e n t s  s e e k i n g  m e d i c a l 
s e r v i c e s  i n  t h e  D o m i n i c a n  R e p u b l i c . 
L a t e  J a n u a r y  w i l l  s e e  t h e  m e t i c u l o u s 
f i n a l i z a t i o n  o f  l o g i s t i c a l  d e t a i l s , 
f r o m  i d e n t i f y i n g  l o c a l  s u p p l i e r s  f o r 
s u r g i c a l  a n d  p h a r m a c e u t i c a l  n e e d s 
t o  s t r e a m l i n i n g  m i s s i o n  o p e r a t i o n s  i n 
c l o s e  c o l l a b o r a t i o n  w i t h  l o c a l  n o n p r o f i t 
o r g a n i z a t i o n s  a n d  o f f i c i a l s .

W e  i n v i t e  p a s s i o n a t e  i n d i v i d u a l s 
t o  s i g n  u p  a t  I M A H e l p s . o r g 
b y  J a n u a r y  1 ,  e a g e r  t o  m a k e 
a  p r o f o u n d  i m p a c t .  E a r l y 
r e g i s t r a t i o n  i s  p i v o t a l  i n  o u r 
p l a n n i n g  p r o c e s s ,  e n s u r i n g 
t h a t  a l l  n e c e s s a r y  m e d i c a l 
s p e c i a l t i e s  a r e  c o v e r e d .  J o i n 
u s  i n  t h e s e  t r a n s f o r m a t i v e 
m i s s i o n s  t o  S a n t o  D o m i n g o , 
w h e r e  t o g e t h e r ,  w e  c a n  c h a n g e 
l i v e s  f o r  t h e  b e t t e r .

R e a d  m o r e  a b o u t  o u r  2 0 2 4 
m i s s i o n s  a t
▶ i m a h e l p s . o r g / 2 0 2 4 - m i s s i o n s
L e a r n  m o r e  a b o u t  t h e  D o m i n i c a n 
R e p u b l i c  a t
▶ i m a h e l p s . o r g / m i s s i o n - 2 0 2 4 -
d o m i n i c a n - r e p u b l i c

Join Our Mission
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Pre parations for 
Change
A s  I M A H e l p s  g e a r s  u p  f o r 
o u r  m e d i c a l  m i s s i o n s  i n  t h e 
D o m i n i c a n  R e p u b l i c ,  o u r 
i m p a c t f u l  w o r k  i n  E c u a d o r 
c o n t i n u e s .  I n  l a t e  J a n u a r y ,  t e a m 
m e m b e r s  G l o r i a  S o t o - R e y e s 
a n d  J e f f  C r i d e r  w i l l  r e v i s i t 
Q u i t o ,  E c u a d o r .  T h e y ’ l l  d e l i v e r 
p r o s t h e t i c  a r m s  a n d  h a n d s , 
c r a f t e d  b y  C l e v e l a n d  h i g h  s c h o o l 
s t u d e n t s ,  t o  s e v e r a l  c h i l d r e n 
a n d  a d u l t s .  T h e s e  p r o s t h e t i c s , 
d e s i g n e d  b y  s t u d e n t s  u n d e r 
t h e  g u i d a n c e  o f  r e t i r e d  N A S A 
e d u c a t o r  J o n D a r r  V.T .  B r a d s h a w , 
a r e  m a d e  u s i n g  3 D  p r i n t e r s  a t 
t h e  G r e a t  L a k e s  S c i e n c e  C e n t e r .

PR OSTHE TIC S 
AND HOPE

A Stor y of  Resil ie nc e

A m o n g  t h o s e  a w a i t i n g  t h e  t e a m ’ s  r e t u r n  i s  J e f f e r s o n  A g u i r r e ,  a  2 7- y e a r - o l d 
q u a d r u p l e  a m p u t e e .  A g u i r r e ’ s  l i f e  w a s  t r a n s f o r m e d  d u r i n g  I M A H e l p s ’  l a s t 
v i s i t  w h e n  h e  r e c e i v e d  p r o s t h e t i c  l e g s ,  h e l p i n g  h i m  w a l k  i n d e p e n d e n t l y . 
T h e  u p c o m i n g  v i s i t  p r o m i s e s  t o  f u r t h e r  a i d  h i s  r e h a b i l i t a t i o n  b y  d e l i v e r i n g 
m e c h a n i c a l  a r m s  a n d  h a n d s ,  f u l f i l l i n g  a  c o m m i t m e n t  m a d e  b y  t h e  r o b o t i c s 
t e a m .  A g u i r r e ’ s  j o u r n e y ,  m a r k e d  b y  n e w f o u n d  h o p e ,  i s  e n c a p s u l a t e d  i n  h i s 
o w n  w o r d s :  “ Y o u  h a v e  g i v e n  m e  a  r e a s o n  t o  l i v e ,”  a  s e n t i m e n t  t h a t  d e e p l y 
m o v e d  t h e  I M A H e l p s  t e a m .
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Continu e d 
Collab oration

T h i s  v i s i t  u n d e r s c o r e s  I M A H e l p s ’  o n g o i n g 
c o l l a b o r a t i o n  w i t h  t h e  C l e v e l a n d  r o b o t i c s 
t e a m ,  b l e n d i n g  t e c h n o l o g i c a l  i n n o v a t i o n  w i t h 
h u m a n i t a r i a n  a i d .  T h e  s u c c e s s  o f  o u r  j o i n t  e f f o r t s 
i s  n o t  j u s t  i n  t h e  p h y s i c a l  a i d  p r o v i d e d  b u t  i n 
t h e  e m o t i o n a l  a n d  p s y c h o l o g i c a l  u p l i f t m e n t 
o f  i n d i v i d u a l s  l i k e  A g u i r r e .  I M A H e l p s  p l a n s  t o 
s h a r e  m o r e  u p d a t e s  o n  t h i s  l i f e - a l t e r i n g  m i s s i o n 
i n  o u r  f o r t h c o m i n g  n e w s l e t t e r ,  h i g h l i g h t i n g  t h e 
p r o f o u n d  i m p a c t  o f  o u r  w o r k .

R e a d  m o r e  a t 
▶  i m a h e l p s . o r g / p r o s t h e t i c s - a n d - h o p e
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Carolina Vasc onc e los :  “ The Car 
Crash That  Change d My L i fe”

Disc ove r  How 
IMAHe lps 
Missions 
Trans form L i ves
A s  e v e r y  I M A H e l p s  v o l u n t e e r 
k n o w s ,  p a r t i c i p a t i n g  i n  a 
m e d i c a l  m i s s i o n  c a n  b e  a s  l i f e -
c h a n g i n g  f o r  o u r  v o l u n t e e r s 
a s  i t  i s  f o r  o u r  p a t i e n t s . 
W h i l e  w e  w o r k  t i r e l e s s l y 
t o  p r o v i d e  h e a l t h c a r e ,  w e 
d o n ’ t  a l w a y s  g e t  a  c h a n c e  t o 
r e f l e c t  o n  h o w  t h e s e  m i s s i o n s 
i m p a c t  u s  p e r s o n a l l y  a n d 
p r o f e s s i o n a l l y .

I n  e a c h  n e w s l e t t e r ,  w e  w i l l 
s h a r e  f i r s t h a n d  a c c o u n t s  f r o m 
I M A H e l p s  v o l u n t e e r s .  T h i s 
n e w s l e t t e r  i n c l u d e s  p e r s o n a l 
a c c o u n t s  f r o m  C a r o l i n a 
Va s c o n c e l o s ,  a  d e n t a l 
a s s i s t a n t  f r o m  S a n  D i m a s 
w h o  n o w  o v e r s e e s  o u r  d e n t a l 
t e a m ,  a n d  D r .  J e s s i e  D a v i s , 
a n  e m e r g e n c y  d e p a r t m e n t 
p h y s i c i a n  f r o m  J F K  M e m o r i a l 
H o s p i t a l  i n  I n d i o .

C a r o l i n a  Va s c o n c e l o s ,  a  l i f e - c h a n g e r  a n d 
I M A H e l p s  v o l u n t e e r ,  s h a r e s  h e r  s t o r y  f r o m  a 
l i f e - a l t e r i n g  c a r  c r a s h  t o  d e d i c a t e d  s e r v i c e . 
A f t e r  r e c o n s t r u c t i v e  s u r g e r i e s ,  C a r o l i n a ’ s 
g r a t i t u d e  f o r  m a k i n g  a  d i f f e r e n c e  s h i n e s 
t h r o u g h :  “ H i s  g r a t i t u d e  a f t e r  w e  t r e a t e d 
h i m  w a s  s o  g r e a t ,  a n d  t h a t  t i g h t  s i n c e r e 
h u g  h e  g a v e  m e  i s  o n e  o f  t h e  r e a s o n s  w h y  I 
l o v e  b e i n g  p a r t  o f  t h i s  o r g a n i z a t i o n .  I t ’ s  a 
p r i c e l e s s  f e e l i n g .”  C a r o l i n a ’ s  j o u r n e y  w i t h 
I M A H e l p s  h a s  n o t  o n l y  i m p a c t e d  l i v e s  b u t 
h a s  p r o f o u n d l y  c h a n g e d  h e r s ,  r e i n f o r c i n g 
t h e  t r a n s f o r m a t i v e  p o w e r  o f  c o m p a s s i o n  i n 
a c t i o n .

F IR STH AND
AC C O UN T S
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Capti vating 
Narrati ves

D r .  J e s s i e  D a v i s  r e c o u n t s  h e r  i n i t i a l  u n c e r t a i n t i e s 
b e f o r e  h e r  f i r s t  m i s s i o n  w i t h  I M A H e l p s  i n  2 0 1 8 .  A s 
a n  e m e r g e n c y  m e d i c i n e  r e s i d e n t ,  s h e  q u e s t i o n e d 
h e r  a b i l i t y  t o  c o n t r i b u t e  e f f e c t i v e l y .  I n i t i a l l y  j o i n i n g 
t o  a s s i s t  o r t h o p e d i c  s u r g e o n s ,  s h e  d i s c o v e r e d  h e r 
t r u e  c a l l i n g  i n  t r i a g e .  T h e  i m p a c t f u l  e x p e r i e n c e s 
f r o m  h e r  f i r s t  m i s s i o n ,  w i t n e s s i n g  u n m e t  m e d i c a l 
n e e d s ,  g r a t i t u d e ,  a n d  k i n d n e s s ,  f u e l e d  h e r 
c o m m i t m e n t .  O v e r  t h e  y e a r s ,  D r .  D a v i s  d e e p e n e d 
h e r  i n v o l v e m e n t ,  e v e n t u a l l y  b e c o m i n g  Te a m  L e a d 
d u r i n g  t h e  2 0 2 3  E c u a d o r  m i s s i o n .  S h e  a c k n o w l e d g e s 
t h e  o r g a n i z a t i o n ’ s  t r a n s f o r m a t i v e  i m p a c t ,  s t a t i n g , 
“ T h i s  o r g a n i z a t i o n  h a s  s h a p e d  m y  p e r s p e c t i v e  o n 
l i f e ,  p u r p o s e ,  m e a n i n g ,  a n d  r e l a t i o n s h i p s .  I  k n o w 
I  w o u l d  n o t  b e  t h e  p h y s i c i a n ,  n o r  t h e  p e r s o n ,  I  a m 
t o d a y  w i t h o u t  I M A H e l p s .”

Dr.  Jessie Dav is ’  Evolu tion w i th 
IMAHe lps

W i t n e s s  f i r s t h a n d  t h e 
i m p a c t f u l  j o u r n e y s  o f 
t h e s e  d e d i c a t e d  I M A H e l p s 
v o l u n t e e r s  a n d  t h e  l a s t i n g 
c o n n e c t i o n s  f o r g e d 
i n  t h e i r  h u m a n i t a r i a n 
m i s s i o n s .

R e a d  t h e  f u l l  s t o r i e s  o f 
C a r o l i n a  Va s c o n c e l o s 
a n d  D r .  J e s s i e  D a v i s 
t o  d i s c o v e r  t h e 
t r a n s f o r m a t i v e  p o w e r  o f 
c o m p a s s i o n  a n d  s e r v i c e .

▶  i m a h e l p s . o r g /
f i r s t h a n d - a c c o u n t s
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UCI  SUR V E Y 
INSIGH T S

Patie nt  Satis fac tion in  Qui to

I n  t h e  a f t e r m a t h  o f  I M A H e l p s ’  m e d i c a l  m i s s i o n  t o  Q u i t o ,  E c u a d o r , 
s u r v e y  r e s u l t s  c o n d u c t e d  b y  U C  I r v i n e  m e d i c a l  s t u d e n t s  r e v e a l 
p o s i t i v e  o u t c o m e s .  O v e r  8 0 %  o f  t h e  9 3 5  s u r v e y e d  p a t i e n t s 
e x p r e s s e d  s a t i s f a c t i o n ,  s t a t i n g  t h a t  t h e i r  h e a l t h c a r e  c o n c e r n s 
w e r e  e f f e c t i v e l y  a d d r e s s e d .  N o t a b l y ,  8 1 . 7 %  f e l t  t h e i r  p r o b l e m s 
w e r e  r e s o l v e d ,  8 0 . 3 %  r e p o r t e d  m e e t i n g  t h e i r  e x p e c t a t i o n s ,  a n d 
8 3 . 9 %  f e l t  m o r e  i n f o r m e d  a b o u t  t h e i r  h e a l t h  p o s t - v i s i t .  W h i l e 
5 9 . 6 %  d e e m e d  w a i t  t i m e s  a c c e p t a b l e ,  D r .  C r i s t ó b a l  B a r r i o s , 
J r . ,  I M A H e l p s  C E O ,  a c k n o w l e d g e s  t h e  n e e d  f o r  i m p r o v e m e n t . 
E f f o r t s  w i l l  b e  m a d e ,  i n c l u d i n g  p o t e n t i a l  s t a f f i n g  i n c r e a s e s 
a n d  t r i a g e  e n h a n c e m e n t s ,  t o  a d d r e s s  c o n c e r n s  i d e n t i f i e d  b y 
t h e  s u r v e y .
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Addressing Patie nt  Wai t  Times : 
IMAHe lps ’  Commi tme nt

I n  r e s p o n s e  t o  p a t i e n t  c o n c e r n s  a b o u t  w a i t  t i m e s ,  I M A H e l p s  P r e s i d e n t 
a n d  C E O  D r .  C r i s t ó b a l  B a r r i o s ,  J r .  e m p h a s i z e s  o u r  c o m m i t m e n t  t o 
f i n d i n g  s o l u t i o n s .  A c k n o w l e d g i n g  t h e  i m p a c t  o f  w a i t  t i m e s  o n  p a t i e n t s 
w h o  t a k e  e n t i r e  d a y s  o f f  w o r k ,  D r .  B a r r i o s  p l a n s  t o  t e s t  n e w  c h e c k - i n 
a n d  t r i a g e  a r r a n g e m e n t s  d u r i n g  o u r  s u m m e r  m i s s i o n  i n  S a n t o  D o m i n g o . 
T h e  s u r v e y ,  r e f l e c t i n g  t h e  e x p e r i e n c e s  o f  o n e  f o u r t h  o f  t h e  p a t i e n t s 
t r e a t e d  i n  Q u i t o ,  p r o v i d e s  v a l u a b l e  i n s i g h t s  t h a t  I M A H e l p s  a i m s  t o 
l e v e r a g e  f o r  c o n t i n u o u s  i m p r o v e m e n t .  T h e  c o m m i t m e n t  e x t e n d s  b e y o n d 
p a t i e n t  c a r e ,  a s  U C I  m e d i c a l  s t u d e n t s  p l a n  f u r t h e r  r e s e a r c h  d u r i n g 
I M A H e l p s ’  s u m m e r  2 0 2 4  m i s s i o n  t o  S a n t o  D o m i n g o ,  w i t h  t h e  i n t e n t  t o 
s h a r e  f i n d i n g s  a t  c o n f e r e n c e s  a n d  p u b l i s h  i n  m e d i c a l  j o u r n a l s  f o r  t h e 
b e n e f i t  o f  g l o b a l  h e a l t h c a r e  o r g a n i z a t i o n s  i n  d e v e l o p i n g  c o u n t r i e s .

R e a d  t h e  f u l l  s t o r y  a t 
▶  i m a h e l p s . o r g / U C I - s u r v e y
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IMAHELPS
HISTOR Y

Ce le brating IMAHe lps ’  He ri tage

J e f f  C r i d e r ,  a  d e v o t e d  I M A H e l p s  v o l u n t e e r ,  e n c a p s u l a t e s  t h e  n o n p r o f i t ’ s 
i m p a c t f u l  h i s t o r y  i n  h i s  b o o k ,  “A  V i s i o n  o f  H o p e :  T h e  F i r s t  2 0  Ye a r s  o f 
I M A H e l p s .”  T h i s  h e a r t w a r m i n g  n a r r a t i v e  d e l v e s  i n t o  t h e  o r g a n i z a t i o n ’ s 
o r i g i n s ,  m i s s i o n s ,  a n d  t h e  t r a n s f o r m a t i v e  i m p a c t  o n  c o u n t l e s s  l i v e s .  A l l 
s a l e s  d i r e c t l y  c o n t r i b u t e  t o  I M A H e l p s ,  e n s u r i n g  o n g o i n g  c a r e  f o r  t h o s e 
i n  n e e d .  G e n e r o u s  s u p p o r t  f r o m  J e f f ’ s  c l i e n t s  c o v e r s  t h e  b o o k ’ s  p r i n t i n g 
c o s t s ,  r e d i r e c t i n g  a l l  p r o c e e d s  t o  p r o c u r e  m e d i c i n e s  a n d  s u p p l i e s  f o r 

I M A H e l p s  m i s s i o n s . .

G e t  a  c o p y  o f  t h i s  i m p a c t f u l  b o o k  a t 
▶  i m a h e l p s . o r g / s t o r e
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Please Share Your Thoughts Wi th Us
The leadership of  IMAHelps wants to be as responsive as possible to
our volunteers and donors ,  which is  why we act ively publ ish
quar ter ly  newsletter  to keep ever yone up to date on our act iv i t ies .

I f  you have an idea of  an ar t ic le you would l ike to see in a future
newsletter,  p lease emai l  Jeff  Crider at
criderpubl icrelat ions@gmail .com

If  you have ideas on ways we could improve mission planning,
outreach and fundrais ing,  we’d love to hear your thoughts and
suggestions .  Below are names and emai ls  for  each of  our volunteer
staff  and board members with their  respective t i t les and areas of
responsibi l i t y :

— Dr. Cristobal Barrios, Jr., President and CEO:
 cbarrios@uci.edu

— Jennifer Padilla, EMT, COO and Mission Coordinator:
 jpwarz927@gmail.com

— Jeff Crider, Vice President, Communications Director:
 criderpublicrelations@gmail.com

— Yardena Trevino, Secretary and Director of Donor Relations:
 yardena@desertmedaesthetics.com

— Tracey Allen, Treasurer:
 tdasam6@gmail.com

— Dr. Doriana Cosgrove, Surgery Team:
 doriana@desertmedaesthetics.com

— Dr. Gin Goei, Dental Team:
 ghgoei@yahoo.com

— Dr. Nina Maw Maw, Internal Medicine Team:
 ninamawmaw@aol.com

— Robert Openshaw, Prosthetics Team:
 rflstc95@aol.com

— Gloria Soto-Reyes, Prosthetics and Physical Therapy Team:
 actioninmotion@sbcglobal.net

— Dr. Todd Swenning, Surgery Team:
 johnnysawbones@yahoo.com

— Carolina Vasconcelos, Dental Team:
 cvascousa@gmail.com

— Ana Wood, Dental Team:
 anarwood@gmail.com

— Ines Allen, Chairwoman Emeritus:
 inesga@aol.com



THANK
YOU


